
   

Contact
5302207907 (Home)
diegofarela11@gmail.com

www.linkedin.com/in/diego-
martinez-9a47701b2 (LinkedIn)
diegofarela11.wixsite.com/0001
(Personal)

Top Skills
Google Sheets
Google Apps Script
Databases

Certifications
Google Data Analytics Specialization
Google Advanced Data Analytics
Specialization
Technical Support Fundamentals

Diego Martinez
Data Analyst
Davis, California, United States

Summary
Hardworking and reliable Data Analyst offering three years of
leadership experience across various
industries. Methodical with significant experience in data collecting,
cleaning and interpretation of data sets. Excellent problem-
solver with history automating processes and driving operational
enhancements. Interested in a long-term entry position.

Experience

Aspiring Scholars Directed Research Program (ASDRP)
Director of Information Technology
February 2022 - Present (4 years 6 months)
Fremont, CA

Applied advanced data cleaning techniques to enhance data accuracy and
reliability.
Utilized Excel and Python for comprehensive data analysis, leveraging
statistical methods to identify trends and patterns.
Played a key role in documentation processes, ensuring thorough records of
data analysis methodologies and outcomes.
Demonstrated expertise in improving systems, contributing to enhanced
organizational efficiency through data-driven insights.
Collaborated effectively with cross-functional teams to communicate technical
findings and facilitate informed decision-making.
Contributed to the optimization of processes, utilizing analytical skills to
propose and implement solutions for organizational improvement.

PRB Management LLC
Shift Manager
October 2021 - June 2022 (9 months)
Davis, California, United States

Organized and managed shifts.
Establish and maintain relationships with individual or business customers or
provide assistance with problems these customers may encounter.
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Direct or coordinate an organization's financial or budget activities to fund
operations, maximize investments, or increase efficiency.
Developed a labor prediction model based on company data, when
scheduling, it decreased labor share per individual by 28%. 
Manage team to accomplish weekly goals
Increase breakfast sales by 34%

Amazon
Area Manager Intern
June 2021 - July 2021 (2 months)
Orlando, Florida, United States

-Learned leadership principles from the Lvl 5 Learning Manager while
collaborating with partner interns on a final project
-In this final project, we used data available to solve efficiency issues in an
area of our choosing
-Improved the exporting area's overall efficiency from 4.2 to 6.3 units per
second in less than two weeks with quality improvement initiatives

AnswerNet - New York Department of Labor
Unemployment Claims Specialist
August 2020 - October 2020 (3 months)
Albany, New York, United States

Developed innovative new security measures
Troubleshoot system and IT issues
Worked with commands through mainframe data 
Delivered personal, high-quality customer service in Outbound and Inbound
calls

Target
Guest Advocate
July 2019 - September 2019 (3 months)
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